Choo Chiang Mobile App

USER GUIDE (QUICK START)

This document is meant to be a quick start guide for users of the CCM Mobile App.

1. USER REGISTRATION

Important:

- When you first open the app, you will be asked to register. It is important that you register in
order to receive Loyalty Reward Points upon making purchases at our retail outlets.

- Make sure you have a valid email address & a valid mobile phone number for verification.
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REGISTER
[J +60 PRy,
Mobil
The last 4 digit of the mobile number will be used as

verification code.

| am a Shareholder/ Director of an existing Choo
Chiang's corporate customer.
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| agree that Choo Chiang may collect, use
and disclose my personal data, as provided
in this application for marketing and other
business purposes in accordance with the
Personal Data Protection Act 2012 and

Policy where the details of the policy can be
found at Choo Chiang's website.

| have read and agree to the Choo Chiang
Loyalty Program Terms & Conditions.
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Input your FULL NAME

Input your Mobile Phone number
(the last 4 digits will be used at sales
counter as verification code)

Input your email address (an email will be
sent to this email address for verification &
to complete the registration)

Input a password & repeat to confirm

If you are a Shareholder / Director / Owner
of a Choo Chiang’s existing Corporate

customer, Select Yes if not select No.

If above is Yes, please fill in the company /
business name.

Tick the boxes for PDPA acknowledgement
& agree to our T&C.

Tap “Submit” to complete the registration
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Upon receiving the registration request, system will send a verification email to your registered
email address.

Remember to click / tap “Verify Email”
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Sat 20/02/2021 %:40 AM
Choo Chiang <app@choochiang.com>

Welcome! Account Created
To teochiahhou@choochiang.com

ﬂ If there are problems with how this message is displayed, click here to view it in a web browser,

@
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Your Registration is almost completed

Welcome Chiah Hou Teo ,

Thank you for registering to Choo Chiang. We are very excited to have you on board.

To get started using Choo Chiang. Please verify your account by clicking on the
button below:

Please do not reply to this email. If you have any queries,
Just shoot us an email at Joyalty@choochiang.com.

Upon successfully verified, the following pop-up will be shown. This means you are ready to use the
app as a registered user.

Your account has been verified.
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2. EXPLORING THE APP

10:02 | 0.6KB/s

Simply tap on the App icon to open the app.
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2018 Lunar New Year
CASH SALES PROMOTION )b . . .
Preiiiokion Pero Important notices, Banners such as Major Promotions for the

==
e ;Dﬁﬁ‘?& month & premium advertisements will randomly pop-up on
the landing page.

Qualifying:-  All CASH SALES CUSTOMERS Paying with CASH / NETS
OR CREDIT-CARDS in a Single Invoice (Amount before GST):-

$5,000.00 & above- Tap onthe () button on the top right corner of the screen
KDK Ceiling Fan o to close the banner.
model TEOAW - .

with Remote Control

(worth S$370)

* pictures are for Mustran colours products of equivalent values
at CCM's discretion subject {0 products avallabity

[ * a) Excluding 1.5mm’/2.5mm’ PVC Cables b) Offer Cannot be Combined with any Other Offers J

Redeemable by the respective Customers in Person, by producing the ORIGINAL Invoices a t CCM HQ Purchasing Dept.
One Gift per each invoice

No Sales Persons shall help any customers to redeem gifts. & >

All Redemptions MUST be done by 15 Mar 2018
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2.1 THE LANDING PAGE

| RN
=  All Products

2 L]
® 3

KDK T60AW CEILING FAN-REMOTE(S)

Electrical Accessories -Fan

KDK

o

LG 41618(2XAA) INDICATOR WLESS
D/CHIME

Electrical Accessories -Others

LEGRAND

\ W,

/ unavailable

BRITZ 838 UNIVERSAL TRAVEL
ADAPTOR

Electrical Accessories -Others

CCM 1" GI FULL SADDLE

CCM - Electrical Accessories -Others

CCM HOUSE BRAND

CCM 10" CABLE TRAY (ORANGE)

CCM - Cable Support Systems - Cable

CCM HOUSE BRAND

\
// unavailable
BRITZ-LINK TR7 UNIVERSAL TRAVEL

ADAPTOR

Electrical Accessories -Others

BRITZ-LINK ) Ht K
Filters ™

2.2 FILTERS

serry.

L ] 30%0} 1:40 PM
@ Filter By Clear All
< CATEGORIES
Categories ey
ir-Con .
O Materials 54
<@ [] Audio cables  (21)
Brand
Cable
[C] Accessories - (6)
Cable tie
Cable
[C] Accessories - (707)
Others
Cable Support
[C] Systems - (78)
Cable tray

Cable Support
[C] Systems - MC  (77)
trunking

N CCM : :Air—Con

(11)

To clear the search filters, simply tap on “Clear All”

The Landing Page will show All Products
available in stores. (Please note that we
have more than 12000 SKUs, & NOT all
items are available at ALL outlets)

You may swipe the screen up or down to
browse through the items

To narrow down the list, you may tap on
the “Filters” button

to specify the desired “Category” or “Brand” tick the desired boxes & tap “Apply”

m 3 2% .1 30%3 1:40 PM
® Filter By Clear Al
< BRAND

Categories A

3m @) i

(o]

D

. [] ABB 7 -

Brand F

] ABC o

|

[] ACE ) :

is
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2.3 My REWARDS

e There are basically two types of Reward Points, namely Loyalty Points & Gift Points.

Please refer to our Terms & Conditions for details.

( url: https://choochiang.sg/docs/ChooChiangApp TC.pdf )

e Each Loyalty point is equivalent to SG$1.00 & can be accumulated to use as a mode of payment
when making purchases at any of our retail outlets (other modes of payment: Cash, NETs, Credit

Cards).

e Each Gift point can be accumulated to redeem assorted gift items from Choo Chiang HQ
(Purchasing Dept) located at No. 10 Woodlands Loop S(738388).

e All Rewards Points will expire 6 months from the month they were rewarded if unused.

@=p o
= MyRewards
MY POINTS
pn Hand Total Alloted Bonus
o
Redeemed Expired
0 0

&

MY GIFTS

In Hand Redeemed Expired

: )

27 v » 9:46

20

MISTRAL MSH606 INSTANT WATER )
Points

1

CCM TRAVEL ADAPTER .
Points

CCM BACKPACK 1
Points

A sample screen-shot of a mobile phone
showing Reward Points.

In the example, if you are the phone owner,
you have accumulated 62 Loyalty Points &
8 Gift Points.

You may tap on the 62 (points in hand) to
view the details of the transactions that
earned you these Loyalty points.

You may also tap on the 8 (Gift points in
hand) to view the details of the
transactions that earned you these Gift
points.

You may also tap on the icon to view
the assorted Gift items currently available
at our HQ for redemption.

A sample screen-shot showing Gift items
currently available at our HQ for
redemption. (Currently means at the point
of time you checked your mobile App)

All the Gift items in the example are fictitious - for
illustration purposes only.


https://choochiang.sg/docs/ChooChiangApp_TC.pdf
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LS e Asample screen-shot of a mobile phone

€ MyPoints showing the various transactions from
which your Loyalty Points were earned.

Reference No. Amount

18100000045 $$1251.60 e Inthe example, if you are the phone owner,

Earned Loyalty Points Expiry Date you have accumulated 62 Loyalty Points

12 11 Feb 2018 from Cash Sales Invoice 18100000044

dated 10 Feb 2018.

Reference No. Amount

R18100000004 $$-1225.00 e Refer to the same example, you have 22

Return Points Loyalty points deducted due to a Credit

22 Note R18100000004 issued on the same
day as above for Goods returned.

Reference No. Amount

18100000044 $$4150.00 e Refer to the same example, you have

Earned Loyalty Points Expiry Date another 12 Loyalty Points earned from Cash

62 12 Feb 2018 Sales Invoice 18100000045.

All the expiry dates in the example are fictitious -
for illustration purposes only.

e A sample screen-shot of a mobile phone

o LU showing the various transactions from

10 Feb 2018 Earned which your Gift Points were earned.

Reference No. Earned Gift Points

18100000045 2 e Inthe example, if you are the phone owner,

Expiry Date you have accumulated 8 Gift Points from

11 Feb 2018 Cash Sales Invoice 18100000044 dated 10
Feb 2018.

Reference No. Return Points

R18100000004 2 o Refer to the same example, you have 2 Gift

points deducted due to a Credit Note
R18100000004 issued on the same day as

10 Feb 2018 Earned

Reference No. Earned Gift Points

18100000044 8 above for Goods returned.
Expiry Date
12 Feb 2018 e Refer to the same example, you have

another 2 Gift Points earned from Cash
Sales Invoice 18100000045.

All the expiry dates in the example are fictitious -
for illustration purposes only.
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c CHOO CHIANG

Main Contact Ll 6368 5522
Main Fax [ 6363 5522
Email (enquiry) & info@choochiang.com

Additional Contact Information

Purchasing Dept [l 6756 3455
Sales Dept [J 6366 5959
Projects Dept ] 6586 8633
] 65868108
] 6586 8109
Loyalty Programme [J 6586 8105
[J 6586 8618

Email(Loyalty Prog) & loyalty@choochiang.com

Our Retail Branches

e Woodlands Branch (WB) - 10 Woodlands Loop Singapore 738388

e Ang Mo Kio Branch (AMK) - Blk 5070 Ang Mo Kio Ind Pk 2 #01-1511 Singapore 569573
« Hamilton Branch (HM) - No. 17 Hamilton Road Singapore 209187

e Pioneer Branch (PN) - Blk 3 Soon Lee Street #01-09 Pioneer Junction Singapore 627606
e Rowell Branch (RW) - Blk 640 Rowell Rd #01-70 Singapore 200640

e Sim Avenue Branch (SA) - 488A Sims Ave Singapore 387605

e Toh Guan Branch (TG) - 48 Toh Guan Rd East #01-107 Singapore 608586

e Toa Payoh Branch (TP) - Blk 3 Toa Payoh Ind Pk #01-1381 Singapore 319055

e Ubi Branch (UBI) - Blk 61 Ubi Road 1 #01-11 Oxley BizHub Singapore 408727

e Tampines Branch (TA) - Blk 9005 Tampines Street 93 #01-248 Singapore 528839

Operating Hours

Mon - Fri :
Sat :

08:00 hrs - 17:00 hrs
08:00 hrs - 13:00 hrs

4

-- Happy Shopping! --




